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UNOX Middle East open new Dubai
headquarters

The new facility provides a service academy, enhancing training and

support

by Jessica Combes
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Global professional oven leader UNOX Middle East has unveiled its

new 4,699 sq ft office in Dubai.

The expansion underscores the company’s dedication to service,

innovation, and customer support, marking a new era of client

engagement in the region.

The state-of-the-art facility showcases UNOX’s comprehensive

product range, featuring 14 distinct models. A fully equipped demo

kitchen serves as a focal point, inviting potential and existing

customers to experience UNOX ovens firsthand.
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Here, clients can experiment with their products, while the demo

kitchen also functions as a hub for product testing and innovation,

providing valuable insights to UNOX’s R&D team in Italy.

The Dubai office also houses the UNOX MENA Service Academy, a

training center designed to nurture aspiring authorised UNOX MENA

Service Centers. Led by regional service manager Sazar Akram, the

academy offers a comprehensive curriculum combining online

modules and practical classes. Participants gain the expertise
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necessary to install and service various UNOX products, from

countertop ovens to advanced Combi X and speed ovens.

This expansion represents a significant milestone for UNOX Middle

East, enabling the company to recruit additional staff in sales,

customer service, and technical service. The increased space will

foster closer relationships with dealers and customers, facilitating

training sessions, product showcases, and customer menu

development.
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