
SimpleOne
A unified service management 
system and low-code business 
process automation platform



2SimpleOne Ecosystem



3Business Applications Level

ITSM

SDLC

ITAM

B2B CRM

HRMS

Expertly crafted by the SimpleOne team,
these out-of-the-box products are built on
best practices and established processes to
solve current business needs.

Every business application provides a
foundation for end-to-end automation within
a specific department and can extend to
other areas of the organization.

The SimpleOne platform is a toolkit for rapid, independent development of business 
applications without vendor involvement



4ESM Platform Level

An array of out-of-the-box services and tools,
accessible right after deployment, designed
to scale your service management approach
and automate supporting business processes
throughout all departments —including IT, HR,
procurement, facilities, legal, etc.

Provides a unified system for record-keeping
and engagement in shared processes —
without requiring additional modules.

Enables you to add new capabilities with no
integration costs by building a digital
ecosystem on a single platform.

You're not just customizing business applications, you're 
creating your own digital products



5Low Code Application Platform Level

SimpleOne empowers companies and
partners to automate processes and
autonomously develop tailored business
applications for any task — independent of
vendor support.

Built-in low-code and no-code tools simplify
development: visual designers, drag-and-
drop interfaces, process templates, and
ready-to-use components.

For complex scenarios, pro-code mode is
available: JavaScript, REST API, and
integration with other corporate systems.



Solutions Built on SimpleOne Platform

01 ITSM IT process automation platform built with best ITIL practices in mind

02 ITAM A system for asset management that optimizes the use of IT resources and 
provides infrastructure transparency in enterprise-level companies 

03 SDLC An application for developing software products and solutions based on agile 
methodologies

04 B2B CRM A solution for complex B2B sales and marketing, tailored for enterprise-level 
businesses

05 HRMS A solution for HR leadership, offering an HR service catalog, workflow 
automation, and integrated Business Intelligence (BI) capabilities



An IT process automation system designed for risk 
reduction and enhanced efficiency in information 
technology utilization, based on ITIL best practices

SimpleOne ITSM

Target Audience

01 C-Level IT Executives (CIO, CTO, CDO) 

02 IT departments and technical support teams 

03 IT process managers
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8Business Challenges 
Addressed by SimpleOne ITSM

01 ITIL-aligned centralized IT process management 

02 A single point of contact for IT department operations

03 Increased satisfaction for both internal and external consumers of 
IT services

04 Transparency of IT processes and expectation management via a 
service catalog and SLAs

05 Minimized costs and risks through effective IT technology 
management 

06 High availability of IT infrastructure
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9What SimpleOne ITSM 
can do
SimpleOne ITSM delivers automation of ITIL®4 practices

01 Service Request Management

02 Change Management

03 Service Portfolio Management

04 Monitoring Systems Integration

05 Managing Problems and Known Errors

06 Service Level Management (SLM)

07 Configuration Management (CMDB)

08 Incident Management

09 Knowledge Management and Service Definition



A system for asset management that optimizes 
the use of IT resources and provides 
infrastructure transparency

SimpleOne ITAM

Target Audience

01 CIOs, IT Directors

02 Chief Digital Transformation Officers (CDTO)

03 Heads of Shared Services Center (SSC)

04 Procurement Directors & Managers



11Business Challenges Addressed by
SimpleOne ITAM

01 Lowering asset costs by optimizing the use of company resources

02 Managing a unified asset database for all departments and branches

03 Monitoring compliance with contractual obligations

04 Centralized identification of asset needs for streamlined procurement 
planning

05 Multi-dimensional reporting and analytics
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SimpleOne SDLC

Target Audience

01 IT directors

02 Heads of product development

03 Chief digital transformation officers (CDTO)

04 Heads of customer care

05 Change agents



14Business Challenges Addressed by
SimpleOne SDLC

01 Organizing a transparent and controlled product development process

02 Uniting development and technical support teams through end-to-end processes with ITSM

03 Optimizing project team resources through effort tracking

04 Unifying data and workflows from disparate systems into a single platform
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Key Product Development Management 
Processes in SimpleOne SDLC
01 Development Management — organizing teamwork based on Agile 

methodologies

02 Product Portfolio Management — detailing products through 
infinitely nested modules and components

03 End-to-End ITSM Processes in Development Management —
integrating technical debt and user requests into the development 
cycle

04 Integration with Git-family Systems — automated tracking of code 
modifications and their association with development tasks

05 Analytics & Dashboards — Providing visual insights into 
development progress through histograms, flow diagrams, and 
team velocity graphs



SimpleOne HRMS

Target Audience

01 HR Directors

02 Heads of Learning and Development (L&D)

03 IT Directors

04 Heads of HR Department

05 HR Analytics Managers



17SimpleOne HRMS: 
Challenges it tackles

01 Automation of all key HR processes within the organization

02 Managing HR department processes and tasks, coupled with 
HR department performance assessment.

03 Unifying HR data and workflows from disparate systems into a 
single platform

04 Adapting to changing business needs, automating HR 
processes, and optimizing labor costs 



18Unified Digital Framework for the HR 
Department and Company Employees
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Key Personnel Management Processes in 

SimpleOne HRMS

HR department

01 HR Task Management

02 Reporting and Dashboards

03 Recruitment

04 Organizational Modeling

05 Onboarding and Training

06 Performance Management

07 Internal Communications

08 Employee Metrics

09 Compliance Control

Employees

01 HR Service Catalog

02 Employee Profile

03 Personal Account

04 Corporate Calendar

05 Loyalty Program



A CRM system designed for enterprise-level B2B 
sales and marketing of complex products

SimpleOne B2B CRM

Target Audience

01 Commercial Directors / CCOs

02 Marketing Directors / CMOs

03 CEOs / General Directors 



ХХ

21SimpleOne B2B CRM: Challenges it 
tackles

01 Automating complex corporate sales processes.

02 Migrating from other global CRM platforms while maintaining high 
standards of quality and functionality

03 Integrating world-class sales management methodologies and 
practices

04 Aligning enterprise marketing efforts with the complex B2B sales 
lifecycle

05 Developing and managing partner sales channels



22SimpleOne B2B CRMSimpleOne B2B CRM
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Developer Support
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DocumentationSimpleOne Education

Dedicated Training Center

01 Structured courses on No-code, Low-code, and Pro-code 
development 

02 Certification programs to validate competencies and enhance 
knowledge levels

The platform offers in-depth training for developers and 

administrators across all proficiency levels

Documentation

01 Certification programs to validate competencies and enhance 
knowledge levels

02 Certification programs to validate competencies and enhance 
knowledge levels

03 Certification programs to validate competencies and enhance
knowledge levels
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https://docs.simpleone.io/
https://edu.simpleone.io/
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Licensing

The licensing model varies based 
on the specific software product

01 User-based licensing (or Named User licensing) 

02 Data volume licensing (or Capacity-based licensing) 

03 Hybrid licensing (contains elements of several licensing models)

Platform

ITAM

ITSM

HRMS

SDLC

B2B CRM



Clients
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About SimpleOne

150+ 27 000+
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Thank you!

Contact us

hello@simpleone.io

Website

simpleone.io

Follow us

Linkedin

mailto:hello@simpleone.io
https://www.simpleone.io/
https://www.linkedin.com/company/14799963

