
SimpleOne



2019 90+

300+150+

SimpleOne in Numbers



3SimpleOne Ecosystem

Business Applications

ESM Platform

Low-Code Platform



4LCAP (Low-Code Application Platform) Level

SimpleOne

The SimpleOne platform is a toolkit for rapid, independent development         
of business applications without vendor involvement

https://simpleone.io/


5The ESM Platform Level

An array of out-of-the-box services and tools



6The Business Applications Level

ITSM

SDLC

ITAM

B2B CRM

HRMS

The SimpleOne platform is a toolkit for rapid, independent development 
of business applications without vendor involvement

https://simpleone.io/itsm
https://simpleone.io/sdlc
https://simpleone.io/itam
https://simpleone.io/b2b-crm
https://simpleone.io/hrms
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01 ITSM

02 ITAM

03 SDLC

04 B2B CRM

05 HRMS

SimpleOne Business Applications



SimpleOne ITSM

Target Audience

01 C-Level IT Executives (CIO, CTO, CDO)

02 IT Departments and Technical Support Teams

03 IT Process Managers

An Alternative to
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9SimpleOne ITSM:  
Challenges it tackles

01 ITIL-aligned centralized IT process management

02 A single point of contact for IT department operations

03 Increased satisfaction for both internal and external consumers 
of IT services

04 Transparency of IT processes and expectation management 
via a service catalog and SLAs

05 Minimized costs and risks through effective IT technology 
management

06 Ensuring high availability of the IT infrastructure

Key Business Problems Resolved with ITSM
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10SimpleOne ITSM 
Capabilities

01 Services (service portfolio and service catalog)

02 Service Level Management 

03 Knowledge Management and Service Definition

04 User Inquiries

05 Incident Management (infrastructure, major incidents)

06 Change Management 

07 Service Requests

08 Problem Management and KEDB

09 Configuration Management (CMDB)

10 Event Management

SimpleOne ITSM delivers automation 
of ITIL®4 practices



SimpleOne ITAM

Target Audience

01 CIOs, IT Directors

02 Chief Digital Transformation Officer (CDTO)

03 Head of Shared Services Center (SSC)

04 Procurement Director & Manager

An Alternative to



Business Challenges Solved 
with SimpleOne ITAM

01 Organizing asset management processes within a single system 

02 Lowering asset costs by optimizing the use of company 
resources

03 Managing a unified asset database for all departments.                   
and branches

04 Monitoring compliance with contractual obligations

05 Centralized identification of asset needs for centralized 
procurement planning

06 Multi-dimensional reporting and analytics



13Key Asset Management Processes         
in SimpleOne ITAM

Budget

•

•

•

•

•

Costs

•

•

•

•

Operational Asset Tracking

•

•

•

•

•

Procurement

•

•

•

•

Needs
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•
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Contracts
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SimpleOne SDLC

Target Audience

01 IT director

02 Head of product development

03 Chief digital transformation officer (CDTO)

04 Head of customer care

05 Change agent

An Alternative to



15SimpleOne SDLC:
Challenges it tackles

01 Organizing a transparent and controlled product development process 

02 Uniting development and technical support teams through end-to-end processes with ITSM

03 Optimizing project team resources through effort tracking

04 Unifying data and workflows from disparate systems into a single platform



Key Product Development 
Management Processes      
in SimpleOne SDLC
01 Development Management — organizing teamwork based  on Agile 

methodologies

02 Product Portfolio Management — detailing products                      
through infinitely nested modules and components

03 End-to-End ITSM Processes in Development Management —
integrating technical debt and user requests  into the development 
cycle

04 Integration with Git-family Systems — automated tracking of code 
modifications and their association with development tasks

05 Analytics & Dashboards — Providing visual insights                                   
into development progress through histograms, flow diagrams,                  
and team velocity graphs



SimpleOne HRMS

Target Audience

01 HR Director

02 Head of Learning and Development (L&D)

03 IT Director

04 Head of HR Department

05 HR Analytics Manager

An Alternative to
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18SimpleOne ITSM:  
Challenges it tackles

01 Automation of all key HR processes within the organization

02 Managing HR department processes and tasks, coupled with HR 
department performance assessment.

03 Unifying HR data and workflows from disparate systems into a 
single platform

04 Adapting to changing business needs, automating HR processes, 
and optimizing labor costs 



19Unified Digital Framework  for the HR 
Department and Company Employees



20Key Personnel Management Processes 
in SimpleOne HRMS
HR Department

01 HR Task Management

02 Reporting and Dashboards

03 Recruitment

04 Organizational Modeling

05 Onboarding and Training

06 Performance Management

07 Internal Communications

08 Employee Metrics

09 Compliance Control

Employees

01 HR Service Catalog

02 Employee Profile

03 Personal Account

04 Corporate Calendar

05 Loyalty Program



SimpleOne B2B CRM

Target Audience

01 Commercial Director / CCO

02 Marketing Director / CMO

03 CEO

An Alternative to
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22SimpleOne B2B CRM: 
Challenges it tackles

Key Business Challenges Addressed

01 Automating complex corporate sales processes

02 Migrating from other global CRM platforms while maintaining        
high standards of quality and functionality

03 Integrating world-class sales management methodologies              
and practices

04 Aligning enterprise marketing efforts with the complex B2B sales 
lifecycle

05 Developing and managing partner sales channels

06 Scalability and high performance tailored for large enterprises



23Key Sales and Marketing Management 
Processes in SimpleOne B2B CRM
01 Sales Management •

•

•

•

02 Marketing Management •

•

•

•

03 Partner Sales Support •

•

•

•

04 Service Management •

•

•

•



Our Target Segments
•

•

SimpleOne
Market Positioning

Industries
•

•

•

•

•

Company Maturity Level
•

•

•

•
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25Our Competitive Edge

01 Scalability of solutions —

02 Customization for Client Branding with Low-Code/No-Code Visual Builders. 

03 Out-of-the-box business applications 

04 A transparent licensing model 

05 An open REST API 



3Partner Benefits
License Sales

01 Revenue: 

02 Markup: 

03 No Limits: 

04 Upselling: 

System Implementation and Support

01 Providing implementation and customization services 
tailored to customer requirements

02 Opportunity for ongoing additional income through post-
implementation system scaling 



Sales Support from SimpleOne

Lead Distribution Co-Marketing Online Training

Partner Portal Knowledge Base Sales-kitDeal Protection

27

Technical Support



28Licensing

The licensing model varies based                   
on the specific software product

01 Agent-Based Licensing

02 Record-Based Licensing

03 Hybrid Licensing 
(combines features of multiple licensing models)

Platform

ITAM

ITSM

HRMS

SDLC

B2B CRM
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01 SaaS •

•

•

02 On-premise •

•

•

03 On-Premise 
Subscription

•

•

•

04 Concurrent 
Licensing

•

•

•

SimpleOne Implementation Models



Developer Support 

30

DocumentationTraining Center

Dedicated Training Center

01 Structured courses on No-code, Low-code, and Pro-code 
development

02 Certification programs to validate competencies                          
and enhance knowledge levels

Documentation

01 Detailed, open documentation, kept current                                        
for every platform version

02 Code samples in English for a quick start

03 Documentation is automatically updated                                              
with each new version release

30

https://docs.simpleone.io/
https://edu.simpleone.io/
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SimpleOne's AI platform tools automate 
routine tasks, enhance service process 
efficiency, and accelerate data processing 

A GenAI-powered corporate
low-code platform 
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01 Intelligent Routing

02 AI-Powered Search

03 AI Chatbots

04 Predictive Analytics

05 Automated Data Processing

06 Flexible AI Model Integration

07 Flexible APIs and AI Agents

08 Deployment Support

09 Enterprise-Level Security Compliance

SimpleOne Platform AI Tools



SimpleOne Partners

Partner Details



Clients



Contact us

hello@simpleone.io

Thank you!

simpleone.io LinkedIn

https://simpleone.io/
https://www.linkedin.com/company/simpleoneglobal/

